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Mobile App
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Introduction

Welcome to the Ecolane mobile app!

Riding with us just keeps getting better. Our innovative mobile
app is designed to meet industry standards and exceed your
expectations. Itis fully integrated with our signature Demand
Response Software, putting you in the driver’s seat. You will
experience ease of use, flexibility to manage your trips, and the
ability to view trip details all with the click of a button. Because
the vehicles use GPS, you will be able to plan your schedule
conveniently and get real-time updates up to the minute about
your scheduled trips. Traveling has never been faster or simpler,
so come ride with us.



Setup, Download, & Login

Open iTunes if you have an iPhone or

open the GooglePlay store if you have an
Android. Search Ecolane by clicking on the
magnifying class icon. Click on the cloud-
shaped icon on an Apple device or Install on
an Android device to download.




Setup, Download, & Login
..... = 00% (Contld)

Note: Depending on the agency, you will either receive login
information from them or have the option to self-register. If
you're unsure about registration, contact your agency to find out.

swseepTar =

If your agency provides you with registration
information, enter your username, password,
and select the agency that provides your

transportation. Next, click LOG IN.

Ecolane”

Terms of Service

Privacy Policy

If you have the option to self-register, enter
your first name, last name, e-mail address,
login name and password. Next, click
SIGN UP.




12:34 PM

NEXT TRIP
15 March, 2017, lo 30 AM

Pickup Window: 10:00 AM - 11:00 AV
» 170 Alphonso Street, Quitzonport, PA
4 2105 Larkspur Dr, Quitzonport, PA

TOMORROW
I6 March 2017, 10: :soAM

» 0 Alphonso Street, Quitzonport,PA
< 2105 Larkspur Dr, Quitzonport, PA

OTHER UPCOMING TRIPS
m an 2017 - wnl call

> 170 Alphonso Street, Quitzonport, PA
4 2105 Larkspur Dr, Quitzonport, PA
zo March, 2017, 430 PM

ick 56

> 170 Alphonso Street Qullzonpon PA
4 2105 Larkspur Dr, Quitzonport, PA

24 March, 20\7 10:30 AM
Pick nd 0 PM - 11:00 PM

» 170 Alphonso Street, Quitzonport, PA
4 2105 Larkspur Dr, Quitzonport, PA

Book New Trip

Booking a New Trip

| Click Book New Trip on the bottom.
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S Booking a New Trip (cont'd)
([ Amvesy )

Choose date

Choose options to Leave At or Arrive

By a certain time. Select the travel date
Ficksuedocsfion and time for either the pick-up or drop-
FER s off selection. Enter pick-up and drop-off
P— . locations.

Choose time

Personal Assistant

0 R})t:ﬁ;yPassengers ‘ +:

Price
Additional Passenger(s) -
Balance Amount USD 0.00
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& New Trip Purpose

Return

Social/Senior Center

Education

Personal/Misc

Personal Assstann

Adult Day Program

Othar Passengers
0.

Chidren

e

Companions
0,

Day Care

Round Trip

Pay With Creda Card Work
Jury D
Medical
RNursing Facility
Adamonal Passengen(s)
Balance Amoun
" ‘ No Fare

Grocery

Dialysis

Booking a New Trip
(cont'd)

Next, select the Purpose button
and choose from the list of
options that best fits the purpose.
Note that application will
automatically calculate the fare
and apply it when you board.




Booking a New Trip (cont'd)

€ NewTrip

If any other passengers are traveling, enter
the number. Note that fares may apply
for each additional passenger. Fares are
calculated automatically for each and will
be applied when they board.




Trip booked. Do you want to book

Booking a New Trip (cont'd)

Your vehicle is approaching
- =

4 170 Alphonso Street, Quitzonport, PA
v 2105 Larkspur Dr, Quitzonport, PA

4 170 Alphonso Street, Quitzonport, PA
¥ 2105 Larkspur Dr, Quitzonport, PA

4 170 Alphonso Street, Quitzonport, PA

You will get a prompt confirming your
trip was booked.

After a trip is booked, you will see an
estimated time of pick-up. On the

day of the trip, you get a notification
shortly before pick-up that reads: Your
vehicle is approaching.



Return Trip

After you book a trip, you will be prompted
to book a return trip. You will repeat the
same process.

Trip booked. Do you want to book
the return trip?

No Yes



Viewing Upcoming

j‘ & Past Trips

NEXT TRIP
15 erch 2017 IO 30 AM

You will see two tabs: Upcoming Trips and
Past Trips. When you click on Upcoming
Trips, you see future trips, which include the
following details for each:

> 170 Alphonso S(reet Quuzonpon PA
4 2105 Larkspur Dr, Quitzonport, PA

TOMORROW
16 March 2017 IO 30 AM

> 170 Alphonso Slreet Qunzonport, PA
4 2105 Larkspur Dr, Quitzonport, PA

+ Pick-up Time

+ Pick-up Location

S + Drop-off Location
* Return Trips

You'll find here your trip history when trips
are completed.

See Older Trips

If you see an icon of a phone next to the trip,
you must call the agency to confirm pick-up
before making the appointment.
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£ Ecolane Trip Details

Pick-up Window 9:00 AM - 9:30 AM

Arrive By  Mon 2/19/2018 9:15 AM

Pick-up

CYO Adult Day Center -

Drop-off 515 Biruta St, Akron, Oh

Purpose Adult Day Program

Price USD 0.00

Additional

Passenger(s) Y0000

Personal Assistant

Viewing Upcoming
& Past Trips (cont'd)

The trip list shows the basic details of each
trip, but you can look at specific trips closer by
clicking on that trip.

This will bring you to the Trip Details page,
which will show you additional information
such as:

Purpose of the Trip

Fare

Personal Assistant

Other passengers, children, or companions




12:30PM

Ecolane

You'll find here your trip history when trips
are completed.

See Older Trips

Book New Trip

(

Viewing & Editing Your
User Account

Click on the profile icon located at the top of
the screen.
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9:42 AM

Account

James Wayne
Ecolanelover@ecolane.com

Change Password

Agency Ecolane Transit

4gency Phone Number

Balance Amoul UsD 0.00

Sign Out

Feedback About App

Terms of Service

Privacy Policy

Viewing & Editing Your
User Account (cont'd)
You can make changes to update your account

information as needed for trips you book in the
future.



Ecolane

w Entering a Credit Card

Payment Method

12:30PM

Ecolane

Balance Amount USD 0.00

Add Credit Card

Sign Out

Card Number required

Expiry Date required

cw required

Zip Code required

Note: Not all agencies offer a credit card payment option. If you're
not sure if your agency does, please call them to find out.

Click on the profile icon located at the top
of the screen.

Next, click Add Credit Card.

Enter your credit card number, expiration
date, CV number, and zip code. Then click
Save.

14



Cancel

Card Number required

Expiry Date required

cw

required

Zip Code required

Entering a Credit Card
Payment Method (cont'd)

Alternatively, on the New Trip screen, you can
enter a credit card by clicking Pay With Credit
Card.

Once enabled, it will give you the option to add a
credit card. Select that option Add one.

Enter your credit card number, expiration date,
CV number, and zip code. Then click Save.




Thank you and we hope the Ecolane
mobile app continues to deliver flexibility,
convenience, and independence.
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Ecolane



