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Your Agency Maintains Full Control

Schedules automatically – no review required

Real-time updating of estimated pick-up time and scheduled vehicle

Provide riders with the ability to confirm and cancel their own trips

Provide riders with the ability to book their own ride requests

Monitor all Self Service activity through Ecolane DRT

Reduce ‘where’s my ride’ inquiries to the call center and schedule their own trips

Screen reader compatible

Customized user permissions for individual clients

Logs all activity – cancellation and bookings

Secure, encrypted data communication between Ecolane DRT and Self-Service 
website

The Self-Service add-on module is a web-based portal where riders have the ability to view and manage their personal 
transportation from the comfort of their home computer, 24 hours a day, seven days a week.
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